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Xiaolongkan: Exposed using saliva oil. Nanjing raids were obstructed
People's Network  js.people.com.cn 2018-05-30 06:30  Source: Modern Express

On May 28, Xiaolongkan, a chain hot pot restaurant, was exposed for food safety issues: Some stores are repeatedly
using “saliva o0il”, which is commonly used the meat just before its expiration for processing. Tableware and mops are
washed in the same water basin... The hot pot restaurant has six stores in Nanjing, and there are four stores to be opened
soon. On the 29th, the Nanjing Market Supervision and Administration Department conducted a sudden inspection of
the Xiaolongkan hot pot restaurant.

Investigation against “Xiaolongkan”: "Saliva oil" is Used Repeatedly

On the evening of May 28, 2018, investigation was started at “Xiaolongkan”. This hotpot restaurant from Chengdu
was exposed to a variety of food safety issues: The hot pot oil soup that the customer had leftover was collected and
served on the other tables again; The beef soon-to-be expired, will not be discarded, but be used as “fresh meat” after
brushing the pig's blood; Tableware and mop wash in a basin and so on...

After the video exposure, netizens got shocked and many people posted messages that they would never dare to eat
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at there anymore. At 10:36 pm on May 28, Xiaolongkan Restaurant Management Co., Ltd. in Chengdu issued a
statement on its official Weibo Blog “Xiaolongkan old hot pot”, saying the involved Jilin Changchun Eurasia Store,
Harbin Exhibition Center Store, and Jiangxi Nanchang Store will immediately be suspended their business and develop
self-inspection, further, stated “the company strictly requires all stores across the country to resolutely use disposable
oil” and “shopkeepers welcome all sectors of society to visit”.

The clerk claimed that there was a dedicated company recycling

The Modern Express reporter learned that Xiaolongkan has more than 600 stores across the country. His official
website shows that there are already 6 stores in Nanjing at present and 4 are about to open. At noon on May 29, the
reporter as an undercover person visited to Xiaolongkan Old Hot Pot 1912 shop and Confucius Temple shop as a
consumer.

In the Restaurant 1912, the clerk stated that he had not received a notice that everyone can observe the store, so they
needed to communicate with the headquarters. At the same time, as there is a close circuit TV system in the kitchen,
customers can see the monitoring screen at the cashier. After getting the approval from the headquarters, the reporter
was allowed to enter the kitchen to see, but it was forbidden to bring a mobile phone or taking photos. The clerk read
the reporter was looking at two waste oil recycling bins there and told the reporter there would be a dedicated company
responsible for recycling.

In the Confucius Temple shop, Mr. Li, the person in charge, directly denied: “This is a statement issued by the
headquarters. We have not been notified. At present, we are not allowed to let you see inside the kitchen.” For the
waste oil in the restaurant, Mr. Li also said that there is a dedicated company for recycling. Mr. Li said that he also
watched the online video which exposed the use of expired meat, washing tableware and mop together in a basin and
other issues, which is not existing there in the restaurant; tableware are cleaned in accordance with the company’s
regulations. However, when he said this, the reporter found that there was black stain on their glasses, and the corners
of the table were greasy. In addition, there are scales and stains on the cups at the 1912 shop.

Law-enforcement officers are hindered from entering the kitchen

On the afternoon of May 29, the reporter followed the Nanjing City Qinhuai District Market Supervision Bureau is
conducting a surprise inspection against the Xiaolongkan Fuzimiao shop.

This shop is located on Shengzhou Road, close to the Confucius Temple area. When the law-enforcement officers
came to the store for inspection, a waitress(s) tried to obstruct the inspection team. The restaurant side stated that the
person in charge of the store was not there and she could not arbitrarily allow non-staff personnel to enter the kitchen.
Even if the law-enforcement officers showed the law enforcement certification, the waitress still kept a firm attitude.

After repeated exchange of opinions, law-enforcement officers entered the kitchen and asked the restaurant side to
submit the ledger for oil recovery and the purchase account for the hot pot base material. In the waste oil recovery
record given by the head chef of the kitchen, Mr. Liu, we can see that the amount of daily recycling and the signature
of the recycler are recorded and that the company responsible for recycling is Nanjing Lai Shun Waste Oil Co., Ltd.
Subsequently, law-enforcement officials inspected the company’s business licenses and certification on emission of
pollutants. Law-enforcement officials said that from the point of view of accounts and licenses, there is no problem on
disposal of waste oil. In addition, there are no network exposure problems in the purchase channels and preservation
of ingredients.

However, law-enforcement officers found that the hot pot restaurant had some irregularities. For example, there are
three cleaning sinks, one is piled with chopsticks, another one with pots and spoons, and the other with pots for hot pot
that have not been washed. Above the sink, there is a phrase of “1. to Put off the garbage, 2. Wash 3. Flushes”. Law-
enforcement officials told the reporter that the sink should be set to ““1. to Put off the garbage, 2. Wash 3. Flushes”. The
first step should be immersed in disinfected water. The situation of mixed using sinks is obviously not in compliance
with the regulations.

Next to the sink, the reporter saw the waste oil recycling drum. There was a huge funnel on top of it. Inside there
was a hot pot left over. The oil and water is continuously trickling down in the trash can through the funnel. The outside
of the barrel was stained with oil and sometimes gave off a foul odor. Close to this drum, there was a row of cupboards
with all the utensils inside. Mr. Liu said that these dishes have been disinfected.

On the other side, the hot pot material to be fried is placed in a bucket, there is a trash can next to this bucket.

Law-enforcement officials pointed out: “This is not allowed according to the regulations. Waste should be placed
more than 5 meters apart, and disinfected dishes should be placed in a closed sterilizer. In addition, the bucket that
holds the bottom of the hot pot should be capped”.

Law enforcement officials requested the hot pot restaurant to rectify the above non-standard behavior.

The relevant standards of hot pot industry shall be promoted
“We have been continuously paying attention to food safety issues, and actively cooperated with Food and Drug
Supervision departments to encourage the catering industry to do a good job in the industry.” Yu Xuerong, executive



president of the Jiangsu Provincial Catering Industry Association, said that hotpot catering companies account for
approximately 8% of the catering market, and are still relatively popular catering categories.

The reporter learned that at the beginning of April this year, the Hot Pot Committee of the Jiangsu Provincial Catering
Industry Association held a meeting. At the meeting, 20 hot pot companies in Jiangsu pledged collectively to “Eat free
from anxiety at brand hot pot restaurant, the alliance promises a total reconstruction”, commitment to operate in
accordance with the law, do dose specifications, proper pricing, while complying with food safety requirements, the
implementation of supervision at full process, improve service quality, and create rest assured catering.

Yu Xuerong said that there are currently more than 100 members in the hot pot committee of the Provincial Catering
Industry Association, focusing on local and foreign brand hotpots. “We have been defending food safety and require
companies to purchase ingredients and raw materials in accordance with the relevant requirements of the National Food
Safety Law, and resolutely not use waste oil.” Yu Xuerong said that this is the bottom line that catering companies stick
to, and it is also the most basic requirement for enterprises.

He told the reporter that during the creation of the “Hotpot assured to eat” brand, the provincial catering industry
association has strict requirements for the company, and if it does not meet the requirements, it should promptly
announce to the public.

Yu Xuerong said that at present, there are no national industry standards for hotpots. “From now on, we shall actively
promote relevant standards for hotpot production and processing of foodstuffs in Jiangsu, and also to regulate the
development of the industry.” (Hou Xiaowei, Deng Wenting, Zhang Yu, Wang Y1)
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