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The number and quality of nursing staff for the elderly are '"completely lacking"

and the situation needs to be broken
China News Network www.chinanews.com 2023-04-10 05:53  Source: Workers' Daily

The team is unstable, the staff is insufficient, and the service quality is not high

The number and quality of nursing staff for the elderly are "completely lacking" and the situation needs to be
broken

Our reporter Hao He

"Do you have any recommendation for a live-in nurse who takes care of the semi-disabled elderly?" Some time ago,
Ms. Peng, who lives in Chaoyang District, Beijing, sent a message asking for help on a social platform, but friends in
the message area sighed. Everyone said that it is too difficult to find a long-term stable nurse with professional
knowledge, and it is even more difficult if the requirement of "moderate price" is added.

Xiao Peng's anxiety is not an isolated case. Among the 100 most unemployed occupations in China that are recruiting
more than job hunting recently released by the Ministry of Human Resources and Social Security, elderly care workers
often rank among the top. As the population aging process accelerates, how to solve the problem of "complete shortage"
of the number and quality of nursing staff for the elderly has always been a hot issue of widespread concern in the
society.


https://www.chinanews.com.cn/sh/2023/04-10/9986922.shtml

Small Team and High Liquidity

Statistics show that by the end of 2022, my country's population aged 60 and over will reach 280 million, accounting
for 19.8% of the total population; By the end of 2021, there will be more than 190 million elderly people suffering from
chronic diseases in China, and about 40 million disabled and partially disabled elderly people. Demand for elderly care
workers in China is as high as more than 6 million, but currently there are only more than 500,000 service personnel
engaged in elderly care, which is far from meeting the demand.

During the interview, the reporter found that at present, most of the elderly care service employees are unemployed
and laid-off workers in rural areas and cities, many of them are "4050" personnel, and their cultural quality is generally
not high. Due to long working hours, high labor intensity, low social recognition, poor wages and other reasons, the
post of caregiver for the elderly lacks effective attraction to the labor force, and it is difficult to attract professional
talents, which is far from meeting the rigid needs of the elderly in our country.

Judging from the current situation, small scale, strong mobility, and low level of professional skills are the common
characteristics of the nursing staff for the elderly.

This year's government work report proposes to actively respond to the aging population, promote the development
of aging undertakings and the elderly care industry, develop community and home-based elderly care services, and
strengthen the guarantee of elderly care services.

"Only by building a stable team of nurses with professional quality, Only in this way can we provide high-quality
elderly care services for the elderly in need, reassure the elderly and their families, and form a benign situation that
meets the needs of elderly care services and realizes the healthy and sustainable development of the elderly care service
industry.” Zheng Gongcheng, president of the Chinese Society of Social Security and professor at Renmin University
of China, said.

The key is to solve the problem of low income

Through research, Zheng Gongcheng found that, though the elderly care service industry has developed to a certain
extent, the overall lagging situation has not changed. Among the various constraints, the low income of nursing staff
leads to unstable teams, insufficient personnel, and low service quality are the root causes.

Zheng Gongcheng believes that to reverse this lagging situation, the key is to solve the problems of insufficient
nursing staff, unstable nursing team and low service quality due to low income. He called for the continued expansion
of the material foundation of elderly care services, and the establishment of a special subsidy mechanism for nurses'
salaries, including increasing financial investment in elderly care services and accelerating the establishment of a
nursing insurance system.

Yu Chunshui, vice president of Tianjin Medical University, who continues to pay attention to the issue of elderly
care services, suggested, in order to provide adequate social security for those who are qualified and have been engaged
in home care for the elderly for a long time, improve the social status of home-based caregivers, formulate a unified
professional grade evaluation, promotion system, and salary guidance system for home-based elderly care workers,
classify the qualifications of home-based elderly care workers, and put forward reasonable grading treatment guidance.

At the same time, he also proposed that a portal website should be opened to establish a contact channel between the
supply side and the demand side of home care workers, and become a bridge between care workers and families in
need.

Improve professional skills

"Elderly care is not simply basic life care. Elderly care workers need to have certain knowledge of chronic disease
care, rehabilitation, safety and first aid." Sun Hong, director of the Organization Department (United Front Work
Department) of Peking Union Medical College Hospital, suggested that in order to meet the growing elderly care needs
of the elderly, improve the professional skill level of elderly care workers, promote the standardized management of
elderly care workers,.

In 2019, the "National Occupational Skills Standards for Elderly Care Workers (2019 Edition)" was promulgated.
However, in Sun Hong's view, this standard has low requirements for the education level and professional quality of
elderly care workers, and there is no obvious difference from other domestic workers. At the same time, there are
problems such as single model and content and low degree of specialization in the current training of nursing staff for
the elderly. To improve the quality of services for the elderly, we must accelerate the construction of an old-age service



system that is compatible with the aging process of our country's population.

Yu Chunshui suggested to establish a training system for home-based caregivers relying on the high-quality resources
of local medical colleges and universities. Carry out training and vocational skill level certification to improve the
emergency rescue and home care skills of home care workers.

[Editor: Su Yiyu]
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