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There have been frequent cases of diarrhea clusters recently. Catering and hotel
operators are requested to strengthen prevention and control, and the public needs

to pay attention to hand hygiene and food safety.
Ministry of Health and Welfare www.mohw.gov.tw 2024-04-30 Source: Disease Control
Department

The Department of Disease Control and Prevention (hereinafter referred to as the CDC) stated today (April 30) that
there have been frequent cases of diarrhea clusters in the catering and hotel industry recently, with norovirus being the
main pathogen detected. According to monitoring data from the Centers for Disease Control and Prevention, there were
a total of 112,108 diarrheal outpatient and emergency visits in Taiwan last week (April 21 to 27), a 9% decrease from
123,309 visits the previous week. It has shown a downward trend in the past two weeks and is lower than the same
period last year; In addition, a total of 189 cluster notification cases of diarrhea were received across the country in the
past four weeks (weeks 14 to 17), which was higher than the same period last year (67 cases). The largest number of
cases occurred in the catering and hotel industry. Among them, 103 cases were positive for pathogens, mainly norovirus
(91 cases, accounting for 88%).


https://www.cdc.gov.tw/
https://www.cdc.gov.tw/Bulletin/Detail/WoeXAe-NOuJFsnuG35glOQ?typeid=9

The CDC stated that since norovirus is highly contagious, it only requires a very small amount of virus to spread,
and is often transmitted through the fecal-oral route, the routes of infection include failure to maintain good hygiene
habits, close contact with patients, contact with or consumption of food contaminated by patients' vomit or excrement,
so it is easy to cause cluster infections. The public is reminded to pay attention to hand hygiene and food safety. For
example, when cooking food, safe ingredients should be used, the food preparation process should comply with
hygienic conditions, and food should be thoroughly cooked before consumption (especially aquatic products such as
shellfish). If people experience symptoms such as nausea, vomiting, diarrhea, abdominal cramps, fever, etc., it is
recommended to take adequate rest and replenish fluids, electrolytes, and nutrients, wait at least 48 hours after
symptoms such as vomiting or diarrhea have subsided before returning to school or work. In order to reduce the risk of
pathogen transmission, clothes and sheets contaminated by the patient should be replaced immediately. If the surfaces
of toilets, door handles and other utensils are contaminated, use Use 20cc of bleach and 1 liter of water to wipe; Before
handling the patient's vomitus and excrement, you should wear gloves and a mask, and disinfect and clean with 100cc
of bleach and 1 liter of water. Before handling the patient's vomitus and excrement, you should wear gloves and a mask,
and disinfect and clean with 100cc of bleach and 1 liter of water.

The CDC appeals that norovirus is highly contagious and there is currently no specific drug to treat it. People should
wash their hands properly with soap or hand lotion before preparing meals, eating, using the toilet and taking care of
patients. When cooking dishes, you should choose fresh ingredients, pay attention to the hygiene and preservation of
the ingredients, and avoid eating eggs, meat, or raw shellfish and aquatic products that are not fully heated; raw and
cooked foods should be handled separately. People with suspected symptoms (especially kitchen workers in the catering
industry) should rest at home to avoid infecting others. Relevant information can be obtained from the CDC’s global
information website (https://www.cdc.gov.tw) or by calling the toll-free epidemic prevention hotline 1922 (0800-
001922).
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